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Digital Interface Confi guration Worksheet

(* Indicates factory default.)

Framing: � ESF (EXTENDED SUPERFRAME)*
 � D4 (SUPERFRAME)

Line Coding: � B8ZS (ZERO SUPPRESSION)*
 � AMI (NO ZERO SUPPRESSION)
 � ZCS (JAMMED BIT)

Line Build Out: � 0 dB*
 � –7.5 dB
 � –15 dB
 � –22 dB

Switch Emulation: � NATIONAL ISDN-2*
 � NATIONAL ISDN-2 WITH NFAS
 � 4ESS CUSTOM
 � 4ESS CUSTOM WITH NFAS
 � 5ESS CUSTOM
 � 5ESS CUSTOM WITH NFAS 
 � DMS100 CUSTOM
 � DMS100 CUSTOM WITH NFAS
 � T1 ROBBED BIT SIGNALING

Channel Search: � DESCENDING SEQUENTIAL*
 � CLOCKWISE CIRCULAR
 � COUNTER CLOCKWISE CIRCULAR
 � ASCENDING SEQUENTIAL

ISDN Restart Message: � UPON LAYER 2 STARTUP*
 � DO NOT SEND

Restart Indicator: � ALL INTERFACES*
 � INDICATED CHANNELS
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Channel Confi guration Worksheet

(* Indicates factory default.)

Operation: � ENABLED*
 � DISABLED
 � MAINTENANCE
 � EXCLUSIVE

Service Update: � NONE*
 � UPON LAYER 2 STARTUP

D-Channel Status: � UPON LAYER 2 STARTUP*
 � NONE
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Channel Confi guration Worksheet (continued)

In the blanks provided, write the values required for each channel. Possible choices are 
listed below. (* Indicates factory default.)

A/1-A/12

DCN Operation 

A/1 ___________________

A/2 ___________________

A/3 ___________________

A/4 ___________________

A/5 ___________________

A/6 ___________________

A/7 ___________________

A/8 ___________________

A/9 ___________________

A/10 ___________________

A/11 ___________________

A/12 ___________________

Choices are:

 Operation 
 ENABLED*
 DISABLED
 MAINTENANCE
 EXCLUSIVE
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Channel Confi guration Worksheet (continued)

In the blanks provided, write the values required for each channel. Possible choices are 
listed below. (* Indicates factory default.)

A/13-A/24

DCN Operation

A/13 ___________________

A/14 ___________________

A/15 ___________________

A/16 ___________________

A/17 ___________________

A/18 ___________________

A/19 ___________________

A/20 ___________________

A/21 ___________________

A/22 ___________________

A/23 ___________________

A/24 ___________________

Choices are:

 Operation
 ENABLED*
 DISABLED
 MAINTENANCE
 EXCLUSIVE
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Channel Confi guration Worksheet (continued)

In the blanks provided, write the values required for each channel. Possible choices are 
listed below. (* Indicates factory default.)

B/1-B/12

DCN Operation

B/1 ___________________

B/2 ___________________

B/3 ___________________

B/4 ___________________

B/5 ___________________

B/6 ___________________

B/7 ___________________

B/8 ___________________

B/9 ___________________

B/10 ___________________

B/11 ___________________

B/12 ___________________

Choices are:

 Operation 
 ENABLED*
 DISABLED
 MAINTENANCE
 EXCLUSIVE 
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Channel Confi guration Worksheet (continued)

In the blanks provided, write the values required for each channel. Possible choices are 
listed below. (* Indicates factory default.)

B/13-B/24

DCN Operation

B/13 ___________________

B/14 ___________________

B/15 ___________________

B/16 ___________________

B/17 ___________________

B/18 ___________________

B/19 ___________________

B/20 ___________________

B/21 ___________________

B/22 ___________________

B/23 ___________________

B/24 ___________________

Choices are:

 Operation
 ENABLED*
 DISABLED
 MAINTENANCE
 EXCLUSIVE 
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Calling Number Confi guration Worksheet

(* Indicates factory default.)

Calling Number: ____________________________________
  (0-35 digits. Factory default is – –)

Calling Number Mode: � NOT SENT*
 � SEND CALLING NUMBER
 � SEND CALLING NUMBER WITH EXT OVERLAY
 � SEND CALLING NUMBER WITH TWO DIGIT OVERLAY

Calling Presentation: � ALLOWED*
 � RESTRICTED

Calling Type of Number: � NATIONAL NUMBER*
 � SUBSCRIBER NUMBER
 � ABBREVIATED NUMBER
 � UNKNOWN NUMBER
 � INTERNATIONAL NUMBER 

Calling Number Plan: � ISDN NUMBERING PLAN*
 � TELEPHONY NUMBERING PLAN
 � PRIVATE NUMBERING PLAN
 � UNKNOWN NUMBERING PLAN

Called Number Plan: � ISDN NUMBERING PLAN*
 � TELEPHONY NUMBERING PLAN
 � PRIVATE NUMBERING PLAN
 � UNKNOWN NUMBERING PLAN

Calling Name Method: � DISPLAY IE*
 � DISPLAY IE DMS-100
 � FACILITY IE

Calling Name Mode: � NOT SENT*
 � SEND NAME
 � SEND NAME WITH CALLING NUMBER APPENDED

Calling Name: ____________________________________
  (0-17 digits.)

Setup Progress Indicator: � SEND WHEN CALLING NUMBER IS NOT SENT*
 � DO NOT SEND
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Analog Port Confi guration Worksheet

(* Indicates factory default.)

Extension Digit Length: � 3
 � 4*
 � 5

Base Extension Number: _________________________________________________
 (Enter a 3-, 4, or 5-digit number)

ACD Assignment: � ACD 1*
 � ACD 2
 � ACD 3
 � ACD 4
 � CONSECUTIVE ACD
 � NONE 

Outbound Access: � ENABLED*
 � DISABLED

938 Signaling Method: � LOOP START*
 � GROUND START

Call Transfer: � DISABLED*
 � INTERNAL ONLY
 � INTERNAL & OUTSIDE

Audio Compression: � G7.11 MU-LAW*
 � G7.11 A-LAW

938 Ring Fault Action: � CONTINUE RINGING*
 � SEND REORDER
 � REMOVE FROM ACD

Maximum Alert Time: � NONE* � 45 SECONDS � 90 SECONDS
 � 15 SECONDS � 60 SECONDS � 105 SECONDS
 � 30 SECONDS � 75 SECONDS � 120 SECONDS

938 Receive Loss: � –6 dB*
 � 0 dB

938 Reference Tone: � OFF*
 � ON
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Analog Port Confi guration Worksheet (continued)

(* Indicates factory default.)

938 Analog Caller ID: � SEND TIME/NUMBER/NAME*
 � SEND SINGLE DATA MESSAGE FORMAT
 � DO NOT SEND
 � SEND NUMBER
 � SEND NUMBER/NAME
 � SEND TIME/NUMBER

938 Private numbers: � SEND PRIVATE NUMBERS*
 � DO NOT SEND PRIVATE NUMBERS

938 Alerting Cadence � 1000/3000 MS*
 � 400/200/400/3000 MS

Call Waiting: � DISABLED*
 � INTERNAL ONLY
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Analog Port Confi guration Worksheet (continued)

In the blanks provided, write the values required for each port. Possible choices are 
listed below. (* Indicates factory default.)

Card 1

Port Ext ACD Outbound Sig

  1 __________________ __________________ __________________ __________

  2 __________________ __________________ __________________ __________

  3 __________________ __________________ __________________ __________

  4 __________________ __________________ __________________ __________

  5 __________________ __________________ __________________ __________

  6 __________________ __________________ __________________ __________

  7 __________________ __________________ __________________ __________

  8 __________________ __________________ __________________ __________

Choices are:

 Ext ACD  Outbound Sig

Enter the extension associated  ACD 1* ACD 18 ENABLED* LS*
with the analog port. ACD 2 ACD 19 DISABLED GS
  ACD 3 ACD 20
 Or ACD 4 ACD 21
  ACD 5 ACD 22
Extension numbers can also ACD 6 ACD 23
be changed here. Enter a  ACD 7 ACD 24
3-, 4-, or 5-digit number. ACD 8 ACD 25
  ACD 9 ACD 26
  ACD 10 ACD 27
   ACD 11 ACD 28
  ACD 12 ACD 29
  ACD 13 ACD 30
  ACD 14 ACD 31 
  ACD 15 ACD 32
  ACD 16 NONE
  ACD 17  
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Analog Port Confi guration Worksheet (continued)

In the blanks provided, write the values required for each port. Possible choices are 
listed below. (* Indicates factory default.)

Card 2

Port Ext ACD Outbound Sig

  9 __________________ __________________ __________________ __________

  10 __________________ __________________ __________________ __________

  11 __________________ __________________ __________________ __________

  12 __________________ __________________ __________________ __________

  13 __________________ __________________ __________________ __________

  14 __________________ __________________ __________________ __________

  15 __________________ __________________ __________________ __________

  16 __________________ __________________ __________________ __________

Choices are:

 Ext ACD  Outbound Sig

Enter the extension associated  ACD 1* ACD 18 ENABLED* LS*
with the analog port. ACD 2 ACD 19 DISABLED GS
  ACD 3 ACD 20
 Or ACD 4 ACD 21
  ACD 5 ACD 22
Extension numbers can also ACD 6 ACD 23
be changed here. Enter a  ACD 7 ACD 24
3-, 4-, or 5-digit number. ACD 8 ACD 25
  ACD 9 ACD 26
  ACD 10 ACD 27
   ACD 11 ACD 28
  ACD 12 ACD 29
  ACD 13 ACD 30
  ACD 14 ACD 31 
  ACD 15 ACD 32
  ACD 16 NONE
  ACD 17   
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Analog Port Confi guration Worksheet (continued)

In the blanks provided, write the values required for each port. Possible choices are 
listed below. (* Indicates factory default.)

Card 3

Port Ext ACD Outbound Sig

  17 __________________ __________________ __________________ __________

  18 __________________ __________________ __________________ __________

  19 __________________ __________________ __________________ __________

  20 __________________ __________________ __________________ __________

  21 __________________ __________________ __________________ __________

  22 __________________ __________________ __________________ __________

  23 __________________ __________________ __________________ __________

  24 __________________ __________________ __________________ __________

Choices are:

 Ext ACD  Outbound Sig

Enter the extension associated  ACD 1* ACD 18 ENABLED* LS*
with the analog port. ACD 2 ACD 19 DISABLED GS
  ACD 3 ACD 20
 Or ACD 4 ACD 21
  ACD 5 ACD 22
Extension numbers can also ACD 6 ACD 23
be changed here. Enter a  ACD 7 ACD 24
3-, 4-, or 5-digit number. ACD 8 ACD 25
  ACD 9 ACD 26
  ACD 10 ACD 27
   ACD 11 ACD 28
  ACD 12 ACD 29
  ACD 13 ACD 30
  ACD 14 ACD 31 
  ACD 15 ACD 32
  ACD 16 NONE
  ACD 17   
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Analog Port Confi guration Worksheet (continued)

In the blanks provided, write the values required for each port. Possible choices are 
listed below. (* Indicates factory default.)

Card 4

Port Ext ACD Outbound Sig

  25 __________________ __________________ __________________ __________

  26 __________________ __________________ __________________ __________

  27 __________________ __________________ __________________ __________

  28 __________________ __________________ __________________ __________

  29 __________________ __________________ __________________ __________

  30 __________________ __________________ __________________ __________

  31 __________________ __________________ __________________ __________

  32 __________________ __________________ __________________ __________

Choices are:

 Ext ACD  Outbound Sig

Enter the extension associated  ACD 1* ACD 18 ENABLED* LS*
with the analog port. ACD 2 ACD 19 DISABLED GS
  ACD 3 ACD 20
 Or ACD 4 ACD 21
  ACD 5 ACD 22
Extension numbers can also ACD 6 ACD 23
be changed here. Enter a  ACD 7 ACD 24
3-, 4-, or 5-digit number. ACD 8 ACD 25
  ACD 9 ACD 26
  ACD 10 ACD 27
   ACD 11 ACD 28
  ACD 12 ACD 29
  ACD 13 ACD 30
  ACD 14 ACD 31 
  ACD 15 ACD 32
  ACD 16 NONE
  ACD 17  
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Analog Port Confi guration Worksheet (continued)

In the blanks provided, write the values required for each port. Possible choices are 
listed below. (* Indicates factory default.)

Card 5

Port Ext ACD Outbound Sig

  33 __________________ __________________ __________________ __________

  34 __________________ __________________ __________________ __________

  35 __________________ __________________ __________________ __________

  36 __________________ __________________ __________________ __________

  37 __________________ __________________ __________________ __________

  38 __________________ __________________ __________________ __________

  39 __________________ __________________ __________________ __________

  40 __________________ __________________ __________________ __________

Choices are:

 Ext ACD  Outbound Sig

Enter the extension associated  ACD 1* ACD 18 ENABLED* LS*
with the analog port. ACD 2 ACD 19 DISABLED GS
  ACD 3 ACD 20
 Or ACD 4 ACD 21
  ACD 5 ACD 22
Extension numbers can also ACD 6 ACD 23
be changed here. Enter a  ACD 7 ACD 24
3-, 4-, or 5-digit number. ACD 8 ACD 25
  ACD 9 ACD 26
  ACD 10 ACD 27
   ACD 11 ACD 28
  ACD 12 ACD 29
  ACD 13 ACD 30
  ACD 14 ACD 31 
  ACD 15 ACD 32
  ACD 16 NONE
  ACD 17 
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Analog Port Confi guration Worksheet (continued)

In the blanks provided, write the values required for each port. Possible choices are 
listed below. (* Indicates factory default.)

Card 6

Port Ext ACD Outbound Sig

  41 __________________ __________________ __________________ __________

  42 __________________ __________________ __________________ __________

  43 __________________ __________________ __________________ __________

  44 __________________ __________________ __________________ __________

  45 __________________ __________________ __________________ __________

  46 __________________ __________________ __________________ __________

  47 __________________ __________________ __________________ __________

  48 __________________ __________________ __________________ __________

Choices are:

 Ext ACD  Outbound Sig

Enter the extension associated  ACD 1* ACD 18 ENABLED* LS*
with the analog port. ACD 2 ACD 19 DISABLED GS
  ACD 3 ACD 20
 Or ACD 4 ACD 21
  ACD 5 ACD 22
Extension numbers can also ACD 6 ACD 23
be changed here. Enter a  ACD 7 ACD 24
3-, 4-, or 5-digit number. ACD 8 ACD 25
  ACD 9 ACD 26
  ACD 10 ACD 27
   ACD 11 ACD 28
  ACD 12 ACD 29
  ACD 13 ACD 30
  ACD 14 ACD 31 
  ACD 15 ACD 32
  ACD 16 NONE
  ACD 17  
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Recorder/Announcer Confi guration Worksheet

(* Indicates factory default.)

Recorder/Announcer Analog Access Port: � ALL* � PORT 13 � PORT 26 � PORT 39
 � PORT 1 � PORT 14 � PORT 27 � PORT 40
 � PORT 2 � PORT 15 � PORT 28 � PORT 41
 � PORT 3 � PORT 16 � PORT 29 � PORT 42
 � PORT 4 � PORT 17 � PORT 30 � PORT 43
 � PORT 5 � PORT 18 � PORT 31 � PORT 44
 � PORT 6 � PORT 19 � PORT 32 � PORT 45
 � PORT 7 � PORT 20 � PORT 33 � PORT 46 
 � PORT 8 � PORT 21 � PORT 34 � PORT 47  
 � PORT 9 � PORT 22 � PORT 35 � PORT 48  
 � PORT 10 � PORT 23 � PORT 36
 � PORT 11 � PORT 24 � PORT 37
 � PORT 12 � PORT 25 � PORT 38

Recorder/Announcer Numeric Password: ____________________________________
 (7 digits. Factory default is 1234567)

Erase voice messages: � NO*
 � YES
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Inbound Match Confi guration Worksheet

In the blanks provided, write the values required for each match. Possible choices are 
listed below. (* Indicates factory default.)

Match 1-12

No. Match Number Route if Match

   1. __________________ ______________________

   2. __________________ ______________________

   3. __________________ ______________________

   4. __________________ ______________________

   5. __________________ ______________________

   6. __________________ ______________________

   7. __________________ ______________________

   8. __________________ ______________________

   9. __________________ ______________________

 10. __________________ ______________________

 11. __________________ ______________________

 12. __________________ ______________________

Choices are:

 Choices are:

 Operation Route if Match  
 Enter number up to  ACD 1 ACD 25 PORT 17 PORT 41
 31 digits or special ACD 2 ACD 26 PORT 18 PORT 42
 characters ACD 3 ACD 27 PORT 19 PORT 43
  ACD 4 ACD 28 PORT 20 PORT 44
  ACD 5 ACD 29 PORT 21 PORT 45
  ACD 6 ACD 30 PORT 22 PORT 46
  ACD 7 ACD 31 PORT 23 PORT 47
  ACD 8 ACD 32 PORT 24 PORT 48
  ACD 9 PORT 1 PORT 25 REDIRECT 1
  ACD 10 PORT 2 PORT 26 REDIRECT 2
  ACD 11 PORT 3 PORT 27 REDIRECT 3
  ACD 12 PORT 4 PORT 28 REDIRECT 4
  ACD 13 PORT 5 PORT 29 MESSAGE 1 PLAY TWICE
  ACD 14 PORT 6 PORT 30 MESSAGE 2 PLAY TWICE
  ACD 15 PORT 7 PORT 31 MESSAGE 1 PLAY CONTINUOUS
  ACD 16 PORT 8 PORT 32 MESSAGE 2 PLAY CONTINUOUS
  ACD 17 PORT 9 PORT 33 BUSY
  ACD 18 PORT 10 PORT 34 REORDER
  ACD 19 PORT 11 PORT 35
  ACD 20 PORT 12 PORT 36
  ACD 21 PORT 13 PORT 37 
  ACD 22 PORT 14 PORT 38 
  ACD 23 PORT 15 PORT 39 
  ACD 24 PORT 16 PORT 40 
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Inbound Match Confi guration Worksheet (continued)

In the blanks provided, write the values required for each match. Possible choices are 
listed below. (* Indicates factory default.)

Match 13-24

No. Match Number Route if Match

 13. __________________ ______________________

 14. __________________ ______________________

 15. __________________ ______________________

 16. __________________ ______________________

 17. __________________ ______________________

 18. __________________ ______________________

 19. __________________ ______________________

 20. __________________ ______________________

 21. __________________ ______________________

 22. __________________ ______________________

 23. __________________ ______________________

 24. __________________ ______________________

Choices are:

 Choices are:

 Match Number Route if Match  
 Enter number up to  ACD 1 ACD 25 PORT 17 PORT 41
 31 digits or special ACD 2 ACD 26 PORT 18 PORT 42
 characters ACD 3 ACD 27 PORT 19 PORT 43
  ACD 4 ACD 28 PORT 20 PORT 44
  ACD 5 ACD 29 PORT 21 PORT 45
  ACD 6 ACD 30 PORT 22 PORT 46
  ACD 7 ACD 31 PORT 23 PORT 47
  ACD 8 ACD 32 PORT 24 PORT 48
  ACD 9 PORT 1 PORT 25 REDIRECT 1
  ACD 10 PORT 2 PORT 26 REDIRECT 2
  ACD 11 PORT 3 PORT 27 REDIRECT 3
  ACD 12 PORT 4 PORT 28 REDIRECT 4
  ACD 13 PORT 5 PORT 29 MESSAGE 1 PLAY TWICE
  ACD 14 PORT 6 PORT 30 MESSAGE 2 PLAY TWICE
  ACD 15 PORT 7 PORT 31 MESSAGE 1 PLAY CONTINUOUS
  ACD 16 PORT 8 PORT 32 MESSAGE 2 PLAY CONTINUOUS
  ACD 17 PORT 9 PORT 33 BUSY
  ACD 18 PORT 10 PORT 34 REORDER
  ACD 19 PORT 11 PORT 35
  ACD 20 PORT 12 PORT 36
  ACD 21 PORT 13 PORT 37 
  ACD 22 PORT 14 PORT 38 
  ACD 23 PORT 15 PORT 39 
  ACD 24 PORT 16 PORT 40 
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Inbound Match Confi guration Worksheet (continued)

In the blanks provided, write the values required for each match. Possible choices are 
listed below. (* Indicates factory default.)

Match 25-36

No. Match Number Route if Match

 25. __________________ ______________________

 26. __________________ ______________________

 27. __________________ ______________________

 28. __________________ ______________________

 29. __________________ ______________________

 30. __________________ ______________________

 31. __________________ ______________________

 32. __________________ ______________________

 33. __________________ ______________________

 34. __________________ ______________________

 35. __________________ ______________________

 36. __________________ ______________________

Choices are:

 Choices are:

 Match Number Route if Match  
 Enter number up to  ACD 1 ACD 25 PORT 17 PORT 41
 31 digits or special ACD 2 ACD 26 PORT 18 PORT 42
 characters ACD 3 ACD 27 PORT 19 PORT 43
  ACD 4 ACD 28 PORT 20 PORT 44
  ACD 5 ACD 29 PORT 21 PORT 45
  ACD 6 ACD 30 PORT 22 PORT 46
  ACD 7 ACD 31 PORT 23 PORT 47
  ACD 8 ACD 32 PORT 24 PORT 48
  ACD 9 PORT 1 PORT 25 REDIRECT 1
  ACD 10 PORT 2 PORT 26 REDIRECT 2
  ACD 11 PORT 3 PORT 27 REDIRECT 3
  ACD 12 PORT 4 PORT 28 REDIRECT 4
  ACD 13 PORT 5 PORT 29 MESSAGE 1 PLAY TWICE
  ACD 14 PORT 6 PORT 30 MESSAGE 2 PLAY TWICE
  ACD 15 PORT 7 PORT 31 MESSAGE 1 PLAY CONTINUOUS
  ACD 16 PORT 8 PORT 32 MESSAGE 2 PLAY CONTINUOUS
  ACD 17 PORT 9 PORT 33 BUSY
  ACD 18 PORT 10 PORT 34 REORDER
  ACD 19 PORT 11 PORT 35
  ACD 20 PORT 12 PORT 36
  ACD 21 PORT 13 PORT 37 
  ACD 22 PORT 14 PORT 38 
  ACD 23 PORT 15 PORT 39 
  ACD 24 PORT 16 PORT 40 
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Inbound Match Confi guration Worksheet (continued)

In the blanks provided, write the values required for each match. Possible choices are 
listed below. (* Indicates factory default.)

Match 37-48

No. Match Number Route if Match

 37. __________________ ______________________

 38. __________________ ______________________

 39. __________________ ______________________

 40. __________________ ______________________

 41. __________________ ______________________

 42. __________________ ______________________

 43. __________________ ______________________

 44. __________________ ______________________

 45. __________________ ______________________

 46. __________________ ______________________

 47. __________________ ______________________

 48. __________________ ______________________

Choices are:

 Choices are:

 Match Number Route if Match  
 Enter number up to  ACD 1 ACD 25 PORT 17 PORT 41
 31 digits or special ACD 2 ACD 26 PORT 18 PORT 42
 characters ACD 3 ACD 27 PORT 19 PORT 43
  ACD 4 ACD 28 PORT 20 PORT 44
  ACD 5 ACD 29 PORT 21 PORT 45
  ACD 6 ACD 30 PORT 22 PORT 46
  ACD 7 ACD 31 PORT 23 PORT 47
  ACD 8 ACD 32 PORT 24 PORT 48
  ACD 9 PORT 1 PORT 25 REDIRECT 1
  ACD 10 PORT 2 PORT 26 REDIRECT 2
  ACD 11 PORT 3 PORT 27 REDIRECT 3
  ACD 12 PORT 4 PORT 28 REDIRECT 4
  ACD 13 PORT 5 PORT 29 MESSAGE 1 PLAY TWICE
  ACD 14 PORT 6 PORT 30 MESSAGE 2 PLAY TWICE
  ACD 15 PORT 7 PORT 31 MESSAGE 1 PLAY CONTINUOUS
  ACD 16 PORT 8 PORT 32 MESSAGE 2 PLAY CONTINUOUS
  ACD 17 PORT 9 PORT 33 BUSY
  ACD 18 PORT 10 PORT 34 REORDER
  ACD 19 PORT 11 PORT 35
  ACD 20 PORT 12 PORT 36
  ACD 21 PORT 13 PORT 37 
  ACD 22 PORT 14 PORT 38 
  ACD 23 PORT 15 PORT 39 
  ACD 24 PORT 16 PORT 40 
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Analog Port Dialing Confi guration Worksheet

(* Indicates factory default.)

Intercom Operation: � ALWAYS*
 � TRANSFER MODE ONLY

Intercom Dial 0: � NOT AVAILABLE* � ACD 9 � ACD 18
 � ACD 1 � ACD 10 � ACD 19
 � ACD 2 � ACD 11 � ACD 20
 � ACD 3 � ACD 12 � ACD 21
 � ACD 4 � ACD 13 � ACD 22
 � ACD 5 � ACD 14 � ACD 23
 � ACD 6 � ACD 15 � ACD 24
 � ACD 7 � ACD 16 � MESSAGE 1 PLAY TWICE
 � ACD 8 � ACD 17 � MESSAGE 2 PLAY TWICE

ACD Call Pickup Digit: � 2 � 5
 � 3* � 6
 � 4 � 7
  � NOT AVAILABLE

Outbound # Mode: � END OF NUMBER*
 � PASS THROUGH

Outbound First Digit Timeout: � 1 SECONDS � 6
 � 2 � 7
 � 3 � 8
 � 4 � 9
 � 5 � 10*

Outbound Interdigit Timeout: � 1 SECONDS � 6
 � 2 � 7
 � 3 � 8
 � 4 � 9
 � 5 � 10*

Outbound Access Mode: � DIGIT REQUIRED – ALTERNATE INTERFACES*
 � DIGIT REQUIRED – DESIGNATED INTERFACES
 � IMMEDIATE ACCESS TO INTERFACE A
 � IMMEDIATE ACCESS TO INTERFACE B
 � IMMEDIATE ACCESS ALTERNATE INTERFACES

Interface A Access Digit 1: � 0 � 5
 � 1 � 6
 � 2 � 7
 � 3 � 8 
 � 4 � 9*
  � NOT AVAILABLE
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Analog Port Dialing Confi guration Worksheet
(continued)

(* Indicates factory default.)

Interface A Access Digit 2: � NONE* � 4
 � 0 � 5
 � 1 � 6
 � 2 � 7 
 � 3 � 8
  � 9

Interface A Insert Digits: ____________________________________
  (0-17 digits. Factory default is – –)

Interface B Access Digit 1: � 0 � 5
 � 1 � 6
 � 2 � 7
 � 3 � 8* 
 � 4 � 9
  � NOT AVAILABLE

Interface B Access Digit 2: � NONE* � 4
 � 0 � 5
 � 1 � 6
 � 2 � 7 
 � 3 � 8
  � 9

Interface B Insert Digits: ____________________________________
  (0-17 digits. Factory default is – –)

Recorder/Announcer Access Digits: � 99*

Interface A & B Dialing Method: � EN-BLOC*

Ring Fault Action: � CONTINUE RINGING*
 � SEND REORDER
 � REMOVE FROM ACD
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Analog Port Outbound Call Confi guration Worksheet

In the blanks provided, write the values required for each match. Possible choices are 
listed below. (* Indicates factory default.)

Analog Port Outbound Call Group A—Prefi x 1-12

No. Prefi x Max  Strip  Type Route if Match

  1. __________________________ ________ ________ ________ ______________________

  2. __________________________ ________ ________ ________ ______________________

  3. __________________________ ________ ________ ________ ______________________

  4. __________________________ ________ ________ ________ ______________________

  5. __________________________ ________ ________ ________ ______________________

  6. __________________________ ________ ________ ________ ______________________

  7. __________________________ ________ ________ ________ ______________________

  8. __________________________ ________ ________ ________ ______________________

  9. __________________________ ________ ________ ________ ______________________

10. __________________________ ________ ________ ________ ______________________

11. __________________________ ________ ________ ________ ______________________

12. __________________________ ________ ________ ________ ______________________

Choices are:

 Prefi x Max  Strip  Type Route if Match 
 0-31 digits � 0 � 16 � 0 � 16 � N* � SEND OUT*
  � 1 � 17 � 1 � 17 � S � SEND OUT WITH INSERT
  � 2 � 18 � 2 � 18 � A � REORDER
  � 3 � 19 � 3 � 19 � U
  � 4 � 20 � 4 � 20 � I
  � 5 � 21 � 5 � 21
  � 6 � 22 � 6 � 22
  � 7 � 23 � 7 � 23
  � 8 � 24 � 8 � 24
  � 9 � 25 � 9 � 25
  � 10 � 26 � 10 � 26
  � 11 � 27 � 11 � 27
  � 12 � 28 � 12 � 28
  � 13 � 29 � 13 � 29
  � 14 � 30 � 14 � 30
  � 15 � 31 � 15 � 31
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Analog Port Outbound Call Confi guration Worksheet 
(continued)

In the blanks provided, write the values required for each match. Possible choices are 
listed below. (* Indicates factory default.)

Analog Port Outbound Call Group A—Prefi x 13-24

No. Prefi x Max  Strip  Type Route if Match

13. __________________________ ________ ________ ________ ______________________

14. __________________________ ________ ________ ________ ______________________

15. __________________________ ________ ________ ________ ______________________

16. __________________________ ________ ________ ________ ______________________

17. __________________________ ________ ________ ________ ______________________

18. __________________________ ________ ________ ________ ______________________

19. __________________________ ________ ________ ________ ______________________

20. __________________________ ________ ________ ________ ______________________

21. __________________________ ________ ________ ________ ______________________

22. __________________________ ________ ________ ________ ______________________

23. __________________________ ________ ________ ________ ______________________

24. __________________________ ________ ________ ________ ______________________

Choices are:

 Prefi x Max  Strip  Type Route if Match 
 0-31 digits � 0 � 16 � 0 � 16 � N* � SEND OUT*
  � 1 � 17 � 1 � 17 � S � SEND OUT WITH INSERT
  � 2 � 18 � 2 � 18 � A � REORDER
  � 3 � 19 � 3 � 19 � U
  � 4 � 20 � 4 � 20 � I
  � 5 � 21 � 5 � 21
  � 6 � 22 � 6 � 22
  � 7 � 23 � 7 � 23
  � 8 � 24 � 8 � 24
  � 9 � 25 � 9 � 25
  � 10 � 26 � 10 � 26
  � 11 � 27 � 11 � 27
  � 12 � 28 � 12 � 28
  � 13 � 29 � 13 � 29
  � 14 � 30 � 14 � 30
  � 15 � 31 � 15 � 31



Gordon Kapes, Inc. System 922 ISDN PRI Confi guration Worksheets 26

Analog Port Outbound Call Confi guration Worksheet 
(continued)

In the blanks provided, write the values required for each match. Possible choices are 
listed below. (* Indicates factory default.)

Analog Port Outbound Call Group A—Prefi x 25-36

No. Prefi x Max  Strip  Type Route if Match

25. __________________________ ________ ________ ________ ______________________

26. __________________________ ________ ________ ________ ______________________

27. __________________________ ________ ________ ________ ______________________

28. __________________________ ________ ________ ________ ______________________

29. __________________________ ________ ________ ________ ______________________

30. __________________________ ________ ________ ________ ______________________

31. __________________________ ________ ________ ________ ______________________

32. __________________________ ________ ________ ________ ______________________

33. __________________________ ________ ________ ________ ______________________

34. __________________________ ________ ________ ________ ______________________

45. __________________________ ________ ________ ________ ______________________

36. __________________________ ________ ________ ________ ______________________

Choices are:

 Prefi x Max  Strip  Type Route if Match 
 0-31 digits � 0 � 16 � 0 � 16 � N* � SEND OUT*
  � 1 � 17 � 1 � 17 � S � SEND OUT WITH INSERT
  � 2 � 18 � 2 � 18 � A � REORDER
  � 3 � 19 � 3 � 19 � U
  � 4 � 20 � 4 � 20 � I
  � 5 � 21 � 5 � 21
  � 6 � 22 � 6 � 22
  � 7 � 23 � 7 � 23
  � 8 � 24 � 8 � 24
  � 9 � 25 � 9 � 25
  � 10 � 26 � 10 � 26
  � 11 � 27 � 11 � 27
  � 12 � 28 � 12 � 28
  � 13 � 29 � 13 � 29
  � 14 � 30 � 14 � 30
  � 15 � 31 � 15 � 31
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Analog Port Outbound Call Confi guration Worksheet 
(continued)

In the blanks provided, write the values required for each match. Possible choices are 
listed below. (* Indicates factory default.)

Analog Port Outbound Call Group A—Prefi x 37-48

No. Prefi x Max  Strip  Type Route if Match

37. __________________________ ________ ________ ________ ______________________

38. __________________________ ________ ________ ________ ______________________

39. __________________________ ________ ________ ________ ______________________

40. __________________________ ________ ________ ________ ______________________

41. __________________________ ________ ________ ________ ______________________

42. __________________________ ________ ________ ________ ______________________

43. __________________________ ________ ________ ________ ______________________

44. __________________________ ________ ________ ________ ______________________

45. __________________________ ________ ________ ________ ______________________

56. __________________________ ________ ________ ________ ______________________

47. __________________________ ________ ________ ________ ______________________

48. __________________________ ________ ________ ________ ______________________

Choices are:

 Prefi x Max  Strip  Type Route if Match 
 0-31 digits � 0 � 16 � 0 � 16 � N* � SEND OUT*
  � 1 � 17 � 1 � 17 � S � SEND OUT WITH INSERT
  � 2 � 18 � 2 � 18 � A � REORDER
  � 3 � 19 � 3 � 19 � U
  � 4 � 20 � 4 � 20 � I
  � 5 � 21 � 5 � 21
  � 6 � 22 � 6 � 22
  � 7 � 23 � 7 � 23
  � 8 � 24 � 8 � 24
  � 9 � 25 � 9 � 25
  � 10 � 26 � 10 � 26
  � 11 � 27 � 11 � 27
  � 12 � 28 � 12 � 28
  � 13 � 29 � 13 � 29
  � 14 � 30 � 14 � 30
  � 15 � 31 � 15 � 31
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Analog Port Outbound Call Confi guration Worksheet
(continued)

In the blanks provided, write the values required for each match. Possible choices are 
listed below. (* Indicates factory default.)

Analog Port Outbound Call Group B—Prefi x 1-12

No. Prefi x Max  Strip  Type Route if Match

  1. __________________________ ________ ________ ________ ______________________

  2. __________________________ ________ ________ ________ ______________________

  3. __________________________ ________ ________ ________ ______________________

  4. __________________________ ________ ________ ________ ______________________

  5. __________________________ ________ ________ ________ ______________________

  6. __________________________ ________ ________ ________ ______________________

  7. __________________________ ________ ________ ________ ______________________

  8. __________________________ ________ ________ ________ ______________________

  9. __________________________ ________ ________ ________ ______________________

10. __________________________ ________ ________ ________ ______________________

11. __________________________ ________ ________ ________ ______________________

12. __________________________ ________ ________ ________ ______________________

Choices are:

 Prefi x Max  Strip  Type Route if Match 
 0-31 digits � 0 � 16 � 0 � 16 � N* � SEND OUT*
  � 1 � 17 � 1 � 17 � S � SEND OUT WITH INSERT
  � 2 � 18 � 2 � 18 � A � REORDER
  � 3 � 19 � 3 � 19 � U
  � 4 � 20 � 4 � 20 � I
  � 5 � 21 � 5 � 21
  � 6 � 22 � 6 � 22
  � 7 � 23 � 7 � 23
  � 8 � 24 � 8 � 24
  � 9 � 25 � 9 � 25
  � 10 � 26 � 10 � 26
  � 11 � 27 � 11 � 27
  � 12 � 28 � 12 � 28
  � 13 � 29 � 13 � 29
  � 14 � 30 � 14 � 30
  � 15 � 31 � 15 � 31
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Analog Port Outbound Call Confi guration Worksheet 
(continued)

In the blanks provided, write the values required for each match. Possible choices are 
listed below. (* Indicates factory default.)

Analog Port Outbound Call Group B—Prefi x 13-24

No. Prefi x Max  Strip  Type Route if Match

13. __________________________ ________ ________ ________ ______________________

14. __________________________ ________ ________ ________ ______________________

15. __________________________ ________ ________ ________ ______________________

16. __________________________ ________ ________ ________ ______________________

17. __________________________ ________ ________ ________ ______________________

18. __________________________ ________ ________ ________ ______________________

19. __________________________ ________ ________ ________ ______________________

20. __________________________ ________ ________ ________ ______________________

21. __________________________ ________ ________ ________ ______________________

22. __________________________ ________ ________ ________ ______________________

23. __________________________ ________ ________ ________ ______________________

24. __________________________ ________ ________ ________ ______________________

Choices are:

 Prefi x Max  Strip  Type Route if Match 
 0-31 digits � 0 � 16 � 0 � 16 � N* � SEND OUT*
  � 1 � 17 � 1 � 17 � S � SEND OUT WITH INSERT
  � 2 � 18 � 2 � 18 � A � REORDER
  � 3 � 19 � 3 � 19 � U
  � 4 � 20 � 4 � 20 � I
  � 5 � 21 � 5 � 21
  � 6 � 22 � 6 � 22
  � 7 � 23 � 7 � 23
  � 8 � 24 � 8 � 24
  � 9 � 25 � 9 � 25
  � 10 � 26 � 10 � 26
  � 11 � 27 � 11 � 27
  � 12 � 28 � 12 � 28
  � 13 � 29 � 13 � 29
  � 14 � 30 � 14 � 30
  � 15 � 31 � 15 � 31
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Analog Port Outbound Call Confi guration Worksheet 
(continued)

In the blanks provided, write the values required for each match. Possible choices are 
listed below. (* Indicates factory default.)

Analog Port Outbound Call Group B—Prefi x 25-36

No. Prefi x Max  Strip  Type Route if Match

25. __________________________ ________ ________ ________ ______________________

26. __________________________ ________ ________ ________ ______________________

27. __________________________ ________ ________ ________ ______________________

28. __________________________ ________ ________ ________ ______________________

29. __________________________ ________ ________ ________ ______________________

30. __________________________ ________ ________ ________ ______________________

31. __________________________ ________ ________ ________ ______________________

32. __________________________ ________ ________ ________ ______________________

33. __________________________ ________ ________ ________ ______________________

34. __________________________ ________ ________ ________ ______________________

45. __________________________ ________ ________ ________ ______________________

36. __________________________ ________ ________ ________ ______________________

Choices are:

 Prefi x Max  Strip  Type Route if Match 
 0-31 digits � 0 � 16 � 0 � 16 � N* � SEND OUT*
  � 1 � 17 � 1 � 17 � S � SEND OUT WITH INSERT
  � 2 � 18 � 2 � 18 � A � REORDER
  � 3 � 19 � 3 � 19 � U
  � 4 � 20 � 4 � 20 � I
  � 5 � 21 � 5 � 21
  � 6 � 22 � 6 � 22
  � 7 � 23 � 7 � 23
  � 8 � 24 � 8 � 24
  � 9 � 25 � 9 � 25
  � 10 � 26 � 10 � 26
  � 11 � 27 � 11 � 27
  � 12 � 28 � 12 � 28
  � 13 � 29 � 13 � 29
  � 14 � 30 � 14 � 30
  � 15 � 31 � 15 � 31
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Analog Port Outbound Call Confi guration Worksheet 
(continued)

In the blanks provided, write the values required for each match. Possible choices are 
listed below. (* Indicates factory default.)

Analog Port Outbound Call Group B—Prefi x 37-48

No. Prefi x Max  Strip  Type Route if Match

37. __________________________ ________ ________ ________ ______________________

38. __________________________ ________ ________ ________ ______________________

39. __________________________ ________ ________ ________ ______________________

40. __________________________ ________ ________ ________ ______________________

41. __________________________ ________ ________ ________ ______________________

42. __________________________ ________ ________ ________ ______________________

43. __________________________ ________ ________ ________ ______________________

44. __________________________ ________ ________ ________ ______________________

45. __________________________ ________ ________ ________ ______________________

56. __________________________ ________ ________ ________ ______________________

47. __________________________ ________ ________ ________ ______________________

48. __________________________ ________ ________ ________ ______________________

Choices are:

 Prefi x Max  Strip  Type Route if Match 
 0-31 digits � 0 � 16 � 0 � 16 � N* � SEND OUT*
  � 1 � 17 � 1 � 17 � S � SEND OUT WITH INSERT
  � 2 � 18 � 2 � 18 � A � REORDER
  � 3 � 19 � 3 � 19 � U
  � 4 � 20 � 4 � 20 � I
  � 5 � 21 � 5 � 21
  � 6 � 22 � 6 � 22
  � 7 � 23 � 7 � 23
  � 8 � 24 � 8 � 24
  � 9 � 25 � 9 � 25
  � 10 � 26 � 10 � 26
  � 11 � 27 � 11 � 27
  � 12 � 28 � 12 � 28
  � 13 � 29 � 13 � 29
  � 14 � 30 � 14 � 30
  � 15 � 31 � 15 � 31
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  ACD Confi guration Worksheet

(* Indicates factory default.)

ACD 1

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4

ACD 2

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4
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ACD Confi guration Worksheet (continued)

(* Indicates factory default.)

ACD 3

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4

ACD 4

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4
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ACD Confi guration Worksheet (continued)

(* Indicates factory default.)

ACD 5

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4

ACD 6

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4
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ACD Confi guration Worksheet (continued)

(* Indicates factory default.)

ACD 7

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4

ACD 8

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4
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ACD Confi guration Worksheet (continued)

(* Indicates factory default.)

ACD 9

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4

ACD 10

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4
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ACD Confi guration Worksheet (continued)

(* Indicates factory default.)

ACD 11

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4

ACD 12

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4
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ACD Confi guration Worksheet (continued)

(* Indicates factory default.)

ACD 13

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4

ACD 14

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4
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ACD Confi guration Worksheet (continued)

(* Indicates factory default.)

ACD 15

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4

ACD 16

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4
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ACD Confi guration Worksheet (continued)

(* Indicates factory default.)

ACD 17

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4

ACD 18

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4



Gordon Kapes, Inc. System 922 ISDN PRI Confi guration Worksheets 41

ACD Confi guration Worksheet (continued)

(* Indicates factory default.)

ACD 19

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4

ACD 20

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4



Gordon Kapes, Inc. System 922 ISDN PRI Confi guration Worksheets 42

ACD Confi guration Worksheet (continued)

(* Indicates factory default.)

ACD 21

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4

ACD 22

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4
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ACD Confi guration Worksheet (continued)

(* Indicates factory default.)

ACD 23

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4

ACD 24

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4
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ACD Confi guration Worksheet (continued)

(* Indicates factory default.)

ACD 25

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4

ACD 26

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4
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ACD Confi guration Worksheet (continued)

(* Indicates factory default.)

ACD 27

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4

ACD 28

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4
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ACD Confi guration Worksheet (continued)

(* Indicates factory default.)

ACD 29

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4

ACD 30

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4
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ACD Confi guration Worksheet (continued)

(* Indicates factory default.)

ACD 31

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4

ACD 32

Queue Depth: � 0* � 5 � 10 � 15 � 20 � 25 � 30
 � 1 � 6 � 11 � 16 � 21 � 26 � 31
 � 2 � 7 � 12 � 17 � 22 � 27 � 32
 � 3 � 8 � 13 � 18 � 23 � 28
 � 4 � 9 � 14 � 19 � 24 � 29

Queue Action: � AUDIBLE RING* � MESSAGE 1 CONTINUOUS
 � MESSAGE 1 PLAY TWICE � MESSAGE 2 CONTINUOUS
 � MESSAGE 2 PLAY TWICE 

Overfl ow Action: � BUSY TONE*       
 � MESSAGE 1 PLAY TWICE
 � MESSAGE 2 PLAY TWICE
 � REDIRECT 1
 � REDIRECT 2
 � REDIRECT 3
 � REDIRECT 4
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Redirect Confi guration Worksheet

(* Indicates factory default.)

Redirect 1

Prefi x Number: ____________________________________ 
 (0-31 digits. Factory default is – –)

Inbound Number: � EXCLUDE ENTIRE NUMBER* � STRIP FIRST 15 DIGITS
 � INSERT ENTIRE NUMBER � STRIP FIRST 16 DIGITS
 � STRIP FIRST DIGIT � STRIP FIRST 17 DIGITS
 � STRIP FIRST 2 DIGITS � STRIP FIRST 18 DIGITS
 � STRIP FIRST 3 DIGITS � STRIP FIRST 19 DIGITS
 � STRIP FIRST 4 DIGITS � STRIP FIRST 20 DIGITS
 � STRIP FIRST 5 DIGITS � STRIP FIRST 21 DIGITS
 � STRIP FIRST 6 DIGITS � STRIP FIRST 22 DIGITS
 � STRIP FIRST 7 DIGITS � STRIP FIRST 23 DIGITS
 � STRIP FIRST 8 DIGITS � STRIP FIRST 24 DIGITS
 � STRIP FIRST 9 DIGITS � STRIP FIRST 25 DIGITS
 � STRIP FIRST 10 DIGITS � STRIP FIRST 26 DIGITS
 � STRIP FIRST 11 DIGITS � STRIP FIRST 27 DIGITS
 � STRIP FIRST 12 DIGITS � STRIP FIRST 28 DIGITS
 � STRIP FIRST 13 DIGITS � STRIP FIRST 29 DIGITS
 � STRIP FIRST 14 DIGITS � STRIP FIRST 30 DIGITS

Type of Number: � UNKNOWN NUMBER*
 � INTERNATIONAL NUMBER
 � NATIONAL NUMBER
 � SUBSCRIBER NUMBER
 � ABBREVIATED NUMBER

Action: � IMMEDIATE*
 � MESSAGE 1 PLAY ONCE
 � MESSAGE 2 PLAY ONCE

Destination: � OPPOSITE DIGITAL INTERFACE*
 � SAME CHANNEL OPPOSITE INTERFACE
 � SAME DIGITAL INTERFACE
 � LAST 3 INBOUND DIGITS
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Redirect Confi guration Worksheet (continued)

(* Indicates factory default.)

Redirect 2

Prefi x Number: ____________________________________ 
 (0-31 digits. Factory default is – –)

Inbound Number: � EXCLUDE ENTIRE NUMBER* � STRIP FIRST 15 DIGITS
 � INSERT ENTIRE NUMBER � STRIP FIRST 16 DIGITS
 � STRIP FIRST DIGIT � STRIP FIRST 17 DIGITS
 � STRIP FIRST 2 DIGITS � STRIP FIRST 18 DIGITS
 � STRIP FIRST 3 DIGITS � STRIP FIRST 19 DIGITS
 � STRIP FIRST 4 DIGITS � STRIP FIRST 20 DIGITS
 � STRIP FIRST 5 DIGITS � STRIP FIRST 21 DIGITS
 � STRIP FIRST 6 DIGITS � STRIP FIRST 22 DIGITS
 � STRIP FIRST 7 DIGITS � STRIP FIRST 23 DIGITS
 � STRIP FIRST 8 DIGITS � STRIP FIRST 24 DIGITS
 � STRIP FIRST 9 DIGITS � STRIP FIRST 25 DIGITS
 � STRIP FIRST 10 DIGITS � STRIP FIRST 26 DIGITS
 � STRIP FIRST 11 DIGITS � STRIP FIRST 27 DIGITS
 � STRIP FIRST 12 DIGITS � STRIP FIRST 28 DIGITS
 � STRIP FIRST 13 DIGITS � STRIP FIRST 29 DIGITS
 � STRIP FIRST 14 DIGITS � STRIP FIRST 30 DIGITS

Type of Number: � UNKNOWN NUMBER*
 � INTERNATIONAL NUMBER
 � NATIONAL NUMBER
 � SUBSCRIBER NUMBER
 � ABBREVIATED NUMBER

Action: � IMMEDIATE*
 � MESSAGE 1 PLAY ONCE
 � MESSAGE 2 PLAY ONCE

Destination: � OPPOSITE DIGITAL INTERFACE*
 � SAME CHANNEL OPPOSITE INTERFACE
 � SAME DIGITAL INTERFACE
 � LAST 3 INBOUND DIGITS
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Redirect Confi guration Worksheet (continued)

(* Indicates factory default.)

Redirect 3

Prefi x Number: ____________________________________ 
 (0-31 digits. Factory default is – –)

Inbound Number: � EXCLUDE ENTIRE NUMBER* � STRIP FIRST 15 DIGITS
 � INSERT ENTIRE NUMBER � STRIP FIRST 16 DIGITS
 � STRIP FIRST DIGIT � STRIP FIRST 17 DIGITS
 � STRIP FIRST 2 DIGITS � STRIP FIRST 18 DIGITS
 � STRIP FIRST 3 DIGITS � STRIP FIRST 19 DIGITS
 � STRIP FIRST 4 DIGITS � STRIP FIRST 20 DIGITS
 � STRIP FIRST 5 DIGITS � STRIP FIRST 21 DIGITS
 � STRIP FIRST 6 DIGITS � STRIP FIRST 22 DIGITS
 � STRIP FIRST 7 DIGITS � STRIP FIRST 23 DIGITS
 � STRIP FIRST 8 DIGITS � STRIP FIRST 24 DIGITS
 � STRIP FIRST 9 DIGITS � STRIP FIRST 25 DIGITS
 � STRIP FIRST 10 DIGITS � STRIP FIRST 26 DIGITS
 � STRIP FIRST 11 DIGITS � STRIP FIRST 27 DIGITS
 � STRIP FIRST 12 DIGITS � STRIP FIRST 28 DIGITS
 � STRIP FIRST 13 DIGITS � STRIP FIRST 29 DIGITS
 � STRIP FIRST 14 DIGITS � STRIP FIRST 30 DIGITS

Type of Number: � UNKNOWN NUMBER*
 � INTERNATIONAL NUMBER
 � NATIONAL NUMBER
 � SUBSCRIBER NUMBER
 � ABBREVIATED NUMBER

Action: � IMMEDIATE*
 � MESSAGE 1 PLAY ONCE
 � MESSAGE 2 PLAY ONCE

Destination: � OPPOSITE DIGITAL INTERFACE*
 � SAME CHANNEL OPPOSITE INTERFACE
 � SAME DIGITAL INTERFACE
 � LAST 3 INBOUND DIGITS
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Redirect Confi guration Worksheet (continued)

(* Indicates factory default.)

Redirect 4

Prefi x Number: ____________________________________ 
 (0-31 digits. Factory default is – –)

Inbound Number: � EXCLUDE ENTIRE NUMBER* � STRIP FIRST 15 DIGITS
 � INSERT ENTIRE NUMBER � STRIP FIRST 16 DIGITS
 � STRIP FIRST DIGIT � STRIP FIRST 17 DIGITS
 � STRIP FIRST 2 DIGITS � STRIP FIRST 18 DIGITS
 � STRIP FIRST 3 DIGITS � STRIP FIRST 19 DIGITS
 � STRIP FIRST 4 DIGITS � STRIP FIRST 20 DIGITS
 � STRIP FIRST 5 DIGITS � STRIP FIRST 21 DIGITS
 � STRIP FIRST 6 DIGITS � STRIP FIRST 22 DIGITS
 � STRIP FIRST 7 DIGITS � STRIP FIRST 23 DIGITS
 � STRIP FIRST 8 DIGITS � STRIP FIRST 24 DIGITS
 � STRIP FIRST 9 DIGITS � STRIP FIRST 25 DIGITS
 � STRIP FIRST 10 DIGITS � STRIP FIRST 26 DIGITS
 � STRIP FIRST 11 DIGITS � STRIP FIRST 27 DIGITS
 � STRIP FIRST 12 DIGITS � STRIP FIRST 28 DIGITS
 � STRIP FIRST 13 DIGITS � STRIP FIRST 29 DIGITS
 � STRIP FIRST 14 DIGITS � STRIP FIRST 30 DIGITS

Type of Number: � UNKNOWN NUMBER*
 � INTERNATIONAL NUMBER
 � NATIONAL NUMBER
 � SUBSCRIBER NUMBER
 � ABBREVIATED NUMBER

Action: � IMMEDIATE*
 � MESSAGE 1 PLAY ONCE
 � MESSAGE 2 PLAY ONCE

Destination: � OPPOSITE DIGITAL INTERFACE*
 � SAME CHANNEL OPPOSITE INTERFACE
 � SAME DIGITAL INTERFACE
 � LAST 3 INBOUND DIGITS
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CPE DS1 Monitor Confi guration Worksheet

(* Indicates factory default.)

CPE DS1 Monitor Frame Loss: � DISABLED*
 � ENABLED

Include Yellow Alarm: � DISABLED*
 � ENABLED

CPE DS1 Monitoring Time: � 1 SECOND � 20 SECONDS
 � 2 SECONDS � 30 SECONDS
 � 3 SECONDS � 40 SECONDS
 � 4 SECONDS* � 50 SECONDS
 � 5 SECONDS � 60 SECONDS
 � 6 SECONDS � 70 SECONDS
 � 7 SECONDS � 80 SECONDS
 � 8 SECONDS � 90 SECONDS
 � 9 SECONDS � 100 SECONDS
 � 10 SECONDS

CPE DS1 Keep Alive: � NOT SENT* 
 � SEND FRAMED ONES
 � SEND BLUE ALARM 
 � SEND YELLOW ALARM
 � SEND LINE LOOPBACK

CPE DS1 Monitor Action: � TRANSFER EACH INTERFACE SEPARATELY*
 � TRANSFER BOTH INTERFACES
 � TRANSFER BOTH INTERFACES INCLUSIVELY

Send Blue Alarm Time: � DO NOT SEND BLUE ALARM*
 � 100 MILLISECONDS � 1 SECOND � 10 SECONDS
 � 200 MILLISECONDS � 2 SECONDS � 20 SECONDS
 � 300 MILLISECONDS � 3 SECONDS � 30 SECONDS
 � 400 MILLISECONDS � 4 SECONDS � 40 SECONDS
 � 500 MILLISECONDS � 5 SECONDS � 50 SECONDS
 � 600 MILLISECONDS � 6 SECONDS � 60 SECONDS
 � 700 MILLISECONDS � 7 SECONDS � 70 SECONDS
 � 800 MILLISECONDS � 8 SECONDS � 80 SECONDS
 � 900 MILLISECONDS � 9 SECONDS � 90 SECONDS
   � 100 SECONDS

Reset Transfer Counter: � NO*
 � THIS SCREEN ONLY
 � ALL CPE DS1 MONITOR SCREENS
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Contact Input Confi guration Worksheet

(* Indicates factory default.)

Contact 1 Input: � DISABLED*
 � NORMALLY-OPEN
 � NORMALLY-CLOSED

Contact 2 Input: � DISABLED*
 � NORMALLY-OPEN
 � NORMALLY-CLOSED

Contact 1 Action: � TRANSFER INTERFACE A*
 � TRANSFER INTERFACE B
 � TRANSFER BOTH INTERFACES

Contact 2 Action: � TRANSFER INTERFACE A
 � TRANSFER INTERFACE B*
 � TRANSFER BOTH INTERFACES
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Tone Connect Test Functions Worksheet

(* Indicates factory default.)

Connect Status: � NORMAL OPERATION*
 � CONNECT TONE

Tone Number:  � 0 (DTMF 0) � 8 (DTMF 8)
 � 1 (DTMF 1)* � 9 (DTMF 9)
 � 2 (DTMF 2) � 14 (DTMF *)
 � 3 (DTMF 3) � 15 (DTMF #)
 � 4 (DTMF 4) � 16 (DIAL TONE)
 � 5 (DTMF 5) � 17 (AUDIBLE RING)
 � 6 (DTMF 6) � 18 (BUSY/REORDER)
 � 7 (DTMF 7) � 19 (440 Hz)

Destination: � DIGITAL INTERFACE A*
 � DIGITAL INTERFACE B
 � ANALOG PORTS

DCN/Port: � DCN 1* � DCN 13
 � DCN 2 � DCN 14
 � DCN 3 � DCN 15
 � DCN 4 � DCN 16
 � DCN 5 � DCN 17
 � DCN 6 � DCN 18
 � DCN 7 � DCN 19
 � DCN 8 � DCN 20
 � DCN 9 � DCN 21    
 � DCN 10 � DCN 22
 � DCN 11 � DCN 23
 � DCN 12

 � PORT 1* � PORT 13 � PORT 25 � PORT 37
 � PORT 2 � PORT 14 � PORT 26 � PORT 38
 � PORT 3 � PORT 15 � PORT 27 � PORT 39
 � PORT 4 � PORT 16 � PORT 28 � PORT 40
 � PORT 5 � PORT 17 � PORT 29 � PORT 41
 � PORT 6 � PORT 18 � PORT 30 � PORT 42
 � PORT 7 � PORT 19 � PORT 31 � PORT 43
 � PORT 8 � PORT 20 � PORT 32 � PORT 44
 � PORT 9 � PORT 21 � PORT 33 � PORT 45 
 � PORT 10 � PORT 22 � PORT 34 � PORT 46
 � PORT 11 � PORT 23 � PORT 35 � PORT 47
 � PORT 12 � PORT 24 � PORT 36 � PORT 48
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Digital Interface Test Functions Worksheet

(* Indicates factory default.)

Loopback: � NO LOOPBACK*
 � LINE LOOPBACK
 � PAYLOAD LOOPBACK
 � INTERNAL LOOPBACK

Send Alarm:  � AUTO ALARM*
 � YELLOW ALARM
 � BLUE ALARM
 � NO ALARM

In-band Tones:  � SUPPLY IN-BAND TONES*
 � DO NOT SUPPLY IN-BAND TONES

Setup Bearer Capability:  � SPEECH*
 � UNRESTRICTED DIGITAL INFORMATION
 � RESTRICTED DIGITAL INFORMATION
 � 3.1 KHZ AUDIO (ANALOG MODEM)
 � 7 KHZ AUDIO
 � VIDEO

Information Transfer Rate:  � 64 KBPS* � 13 x 64 KBPS (MULTIRATE)
 � 2 x 64 KBPS (MULTIRATE) � 14 x 64 KBPS (MULTIRATE)
 � 3 x 64 KBPS (MULTIRATE) � 15 x 64 KBPS (MULTIRATE)
 � 4 x 64 KBPS (MULTIRATE) � 16 x 64 KBPS (MULTIRATE)
 � 5 x 64 KBPS (MULTIRATE) � 17 x 64 KBPS (MULTIRATE)
 � 6 x 64 KBPS (H0) � 18 x 64 KBPS (MULTIRATE)
 � 7 x 64 KBPS (MULTIRATE) � 19 x 64 KBPS (MULTIRATE)
 � 8 x 64 KBPS (MULTIRATE) � 20 x 64 KBPS (MULTIRATE)
 � 9 x 64 KBPS (MULTIRATE) � 21 x 64 KBPS (MULTIRATE)
 � 10 x 64 KBPS (MULTIRATE) � 22 x 64 KBPS (MULTIRATE)
 � 11 x 64 KBPS (MULTIRATE) � 23 x 64 KBPS (MULTIRATE)
 � 12 x 64 KBPS (MULTIRATE)

Channel ID Format:  � SEND CHANNEL ID WITHOUT INTERFACE*
 � SEND CHANNEL ID WITH INTERFACE

Channel ID Mode:  � SEND CHANNEL ID IN FIRST MESSAGE ONLY*
 � SEND CHANNEL ID IN ALLOWABLE MESSAGES
 � DO NOT SEND CHANNEL ID

ISDN Setup Ack Message: � SEND SETUP ACK MSG*
 � DO NOT SEND SETUP ACK MSG
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Digital Interface Test Functions Worksheet (continued)

(* Indicates factory default.)

ISDN Proceeding Message: � SEND PROCEEDING MSG*
 � DO NOT SEND PROCEEDING MSG

ISDN Alerting Operation: � SEND ALERTING MSG*
 � SEND PROGRESS MSG
 � SEND CONTACT MSG
 � DO NOT SEND ALERTING MSG

ISDN Progress Description: � IN-BAND PROGRESS AVAILABLE*
 � NOT END-TO-END ISDN
 � RETURN TO END-TO-END ISDN
 � DO NOT SEND PROGRESS IE

In-Band Tones: � SUPPLY IN-BAND TONES*
 � DO NOT SUPPLY IN-BAND TONES
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Data Capture Worksheet

(* Indicates factory default.)

Status: � NOT RUNNING*
 � RUNNING

Screen Mode:  � VT100 EMULATION*
 � RAW ASCII OUTPUT

Capture Type:  � LAYER 3 WITH INFORMATION ELEMENTS*
 � LAYER 3 – NO INFORMATION ELEMENTS
 � LAYER 2 & LAYER 3 WITH INFORMATION ELEMENTS
 � LAYER 2 & LAYER 3 – NO INFORMATION ELEMENTS
 � LAYER 2 ONLY
 � CALL DETAIL RECORDS

Calls to Capture:  � ALL*
 � NEXT INCOMING
 � NEXT OUTGOING
 � UNTIL INTERNAL ERROR

Source:  � INTERFACE A AND INTERFACE B*
 � INTERFACE A
 � INTERFACE B
 � ANALOG PORTS

Message Type 1:  � ALL MESSAGE TYPES* � RELEASE
 � SETUP � RELEASE_COMP
 � SETUP_ACK � INFO
 � CALL_PROC � NOTIFY
 � ALERTING � RESTART
 � PROGRESS � RESTART_ACK
 � CONNECT � STATUS
 � CONNECT_ACK � STATUS_ENQ
 � DISCONNECT � USER_INFO

Message Type 2:  � NONE* � RELEASE
 � SETUP � RELEASE_COMP
 � SETUP_ACK � INFO
 � CALL_PROC � NOTIFY
 � ALERTING � RESTART
 � PROGRESS � RESTART_ACK
 � CONNECT � STATUS
 � CONNECT_ACK � STATUS_ENQ
 � DISCONNECT � USER_INFO



Gordon Kapes, Inc. System 922 ISDN PRI Confi guration Worksheets 58

Data Capture Worksheet (continued)

(* Indicates factory default.)

Message Type 3:  � NONE* � RELEASE
 � SETUP � RELEASE_COMP
 � SETUP_ACK � INFO
 � CALL_PROC � NOTIFY
 � ALERTING � RESTART
 � PROGRESS � RESTART_ACK
 � CONNECT � STATUS
 � CONNECT_ACK � STATUS_ENQ
 � DISCONNECT � USER_INFO

Message Type 4:  � NONE* � RELEASE
 � SETUP � RELEASE_COMP
 � SETUP_ACK � INFO
 � CALL_PROC � NOTIFY
 � ALERTING � RESTART
 � PROGRESS � RESTART_ACK
 � CONNECT � STATUS
 � CONNECT_ACK � STATUS_ENQ
 � DISCONNECT � USER_INFO
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Save/Restore System Confi guration Worksheet

Action: � – –
 � SAVE SYSTEM CONFIGURATION INTO SELECTED PROFILE
 � RESTORE SELECTED PROFILE INTO SYSTEM CONFIGURATION
 � RESTORE FACTORY DEFAULTS TO SYSTEM CONFIGURATION
 � RESTORE FACTORY DEFAULTS AND PROFILE DATABASE
 � SEND SELECTED PROFILE TO OUTPUT DEVICE
 � RECEIVE INCOMING DATA AND STORE INTO SELECTED PROFILE
 � RESTART SYSTEM

Selected Profi le: � 1
 � 2
 � 3
 � 4

No. Profi le Description (Max. 31 characters)

 1  ____________________________________________________________________________

 2  ____________________________________________________________________________

 3  ____________________________________________________________________________

 4  ____________________________________________________________________________
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939 Analog Card Confi guration Worksheet

(* Indicates factory default.)

Inbound Analog Call Confi guration

Number of Rings:  � 1* � 6
 � 2 � 7
 � 3 � 8
 � 4 � 9
 � 5

Route Action:  � ACD 1 � ACD 14 � ACD 27
 � ACD 2 � ACD 15 � ACD 28
 � ACD 3 � ACD 16 � ACD 29
 � ACD 4 � ACD 17 � ACD 30
 � ACD 5 � ACD 18 � ACD 31
 � ACD 6 � ACD 19 � ACD 32
 � ACD 7 � ACD 20 � DIGITAL INTERFACE A
 � ACD 8 � ACD 21 � DIGITAL INTERFACE B
 � ACD 9 � ACD 22 � ALTERNATE INTERFACES
 � ACD 10 � ACD 23 � REORDER
 � ACD 11 � ACD 24 � BUSY
 � ACD 12 � ACD 25 � MESSAGE 1 PLAY CONTINUOUS
 � ACD 13 � ACD 26 � MESSAGE 2 PLAY CONTINUOUS

Called Number: ____________________________________
 (0-31 digits. Factory default is 55500[01+99]) 

Called Mode:  � SEND CALLED NUMBER*
 � SEND CALLED NUMBER WITH 1 DIGIT EXT OVERLAY
 � SEND CALLED NUMBER WITH 2 DIGIT EXT OVERLAY
 � SEND CALLED NUMBER WITH 3 DIGIT EXT OVERLAY
 � SEND CALLED NUMBER WITH 4 DIGIT EXT OVERLAY
 � SEND CALLED NUMBER WITH EXTENSION OVERLAY
 � SEND NO NUMBER

Type of Number:  � UNKNOWN NUMBER*
 � INTERNATIONAL NUMBER
 � NATIONAL NUMBER
 � SUBSCRIBER NUMBER
 � ABBREVIATED NUMBER
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939 Analog Card Confi guration Worksheet (continued)

(* Indicates factory default.)

Outbound Analog Calls Initiated from a Digital Interface

Analog Dialed Number: ____________________________________
 (0-31 digits. Factory default is 9,55500[01+99])

Analog Dialed Mode:  � SEND ANALOG DIALED NUMBER*
 � SEND ANALOG DIALED NUMBER WITH CALLED NUMBER OVERLAY
 � SEND ANALOG DIALED NUMBER FOLLOWED BY CALLED NUMBER
 � SEND NO NUMBER

General Parameters

939 Receive Loss: � 0 dB*
 � –6 dB

939 Reference Tone:  � OFF*
 � ON

Forced Disconnect Time:  ________ (0*) SECONDS
 (0-999)
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Security Confi guration Worksheet

(* Indicates factory default.)

Login Required: � NO*
 � YES

Password:  ____________________________________
 (1-10 characters. Factory-supplied sample: 
 SYS922)

Password Reminder: ____________________________________
 (0-39 characters. Factory-supplied sample: 
 Default password is SYS922)

VT100 Compatibility Test: � NO*
 � YES

Automatic Logoff: � NO*
 � YES

Inactivity Time:  ________ (120*) MINUTES
 (1-999)
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